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Appendix K 

FCC CapTel Mandatory Minimum Standards 
and Compliance Matrix 



FCC CapTel Mandatory Minimum Standards 8 Compliance Matrix 
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BUCCeSSfUL 

: a p ~ e l  t r i a l  into 

iCC-complaint CapTe 
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in t h e  TRS Induitr ,  

Speech-to-speech rel. 

service for CapTel 

waived by FCC. Sc 

Sectron 64 604 A . 3 .  
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i "I _ _  1 1 

user does not type I I  

mak-.., L m A L  

therefore 1s  never tht 
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UP and cannot ref 

iapTel will not refuse 

c a C B ~ T ~  single or Sequentla1 

inbound calls or limit 

the l e n g t h  Of calls 

c a i i  1s  made dl u t i l i z i n g  the  service 

rnbound ea11 IS 

.I"I1IYFI /, zeiepnone 
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provided by common 
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r - - 1  L . ... " ~_"._-__I " . . - ~ ~  E-CCLIU"'"'I') 
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. . - - - _. _. _-. . . . . 
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logs. which indicate the number of 

complainis r e ~ r i v e d  f o r  a 1Z-montt 

period ending May 31". 
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